WELCOME!

Charles V. Timpa,
President & CEO

On behalf of the officers and staff, | would
like to welcome you to First Federal Bank
of Louisiana’s new and improved website.

First Federal Bank of Louisiana is proud to
offer its customers the convenience of
online banking. It is our hope that you find
our website to be user-friendly and
informative. New programs were recently
added that offer increased security and
“real-time” access to your accounts.

We are a full service bank with a wide
variety of products and services to meet all
of your financial needs. First Federal offers
personal and business checking accounts,
savings and CD’s, multiple retirement
options, home equity credit lines, and
mortgages and consumer loans. Our
established investment and insurance
divisions also offer a full line of products for
First Federal customers.

Our financial institution is one that is
committed to providing its customers with

the highest level of customer satisfaction. Because all of our decisions are made locally, we
can be more responsive to the needs of our customers. Over the years, we have established a
reputation for fast, professional service. We believe our customers expect and deserve nothing

less.

We are committed to offering the best products and services to contribute to your financial
success. Thank you for giving us an opportunity to serve you.

Sincerely,

O hati z/;_;% -

Charles V. Timpa
President and CEO



